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By protecting customers from scams and spam calls,
MNOs can significantly enhance customer satisfaction
and retention.

End-to-end
\@ transparency @ Customer Satisfaction

Reliable detection ensures end-to-end
CL visibility and minimal false-positive rates. O\I

Enterprise
engagement

A high-quality call channel for A2P
communication increases customer
engagement and operational efficiency.

Enhanced security
o
C By preventing malicious activities that exploit
vulnerabilities in their communications F la S I I ( :a ll
infrastructure, MNOs can offer a more reliable . .
onetizatio

Fraud prevention

service.

Different types of fraud can be identified
and prevented - including so-called missed
call scams where fraudsters attempt to
trick users into calling back premium-rate
numbers.

Take control of
your revenue

Improved network
efficiency

Flash call monetization service can retain revenue by
implementing flash call detection. This ensures that
legitimate calls generate revenue while minimizing
losses due to scams.

Flash call filtering improves network efficiency through
better resource allocation - ensuring the best possible
service quality for legitimate users.



